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UJI VALIDITAS DAN RELIABILITAS SKALA INTENSI 

 
PUTARAN 1 
 

Case Processing Summary 

  N % 

Cases Valid 108 100.0 

Excluded
a
 0 .0 

Total 108 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.778 16 
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Item-Total Statistics 

 Scale Mean 
if Item 
Deleted 

Scale 
Variance if 
Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 
Deleted 

VAR00001 38.17 32.252 .441 .761 

VAR00002 38.24 31.044 .506 .755 

VAR00003 38.50 30.963 .593 .749 

VAR00004 38.31 32.666 .418 .763 

VAR00005 38.23 32.086 .467 .759 

VAR00006 38.31 35.451 .094 .785 

VAR00007 38.81 31.579 .470 .758 

VAR00008 38.55 33.241 .320 .771 

VAR00009 38.55 37.652 -.173 .807 

VAR00010 38.79 31.328 .543 .753 

VAR00011 38.31 30.816 .663 .745 

VAR00012 38.46 34.924 .130 .784 

VAR00013 38.41 33.646 .223 .779 

VAR00014 39.07 34.798 .140 .784 

VAR00015 38.55 30.026 .566 .748 

VAR00016 38.57 29.761 .587 .746 

 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

41.06 36.595 6.049 16 
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PUTARAN 2 
 

Case Processing Summary 

  N % 

Cases Valid 108 100.0 

Excluded
a
 0 .0 

Total 108 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.839 11 

 

 

Item-Total Statistics 

 

Scale Mean if 
Item Deleted 

Scale 
Variance if 
Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 
Deleted 

VAR00001 25.69 25.392 .481 .829 

VAR00002 25.77 24.516 .515 .826 

VAR00003 26.03 24.551 .590 .820 

VAR00004 25.84 26.414 .365 .837 

VAR00005 25.76 25.175 .517 .826 

VAR00007 26.33 25.364 .431 .833 

VAR00008 26.07 26.892 .274 .845 

VAR00010 26.31 24.984 .525 .825 

VAR00011 25.84 24.265 .686 .813 

VAR00015 26.07 23.153 .632 .815 

VAR00016 26.10 22.803 .667 .811 
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Scale Statistics 

Mean Variance Std. Deviation N of Items 

28.58 29.610 5.441 11 
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UJI VALIDITAS DAN RELIABILITAS SKALA KEPUASAN 

PUTARAN 1 

 

Case Processing Summary 

  N % 

Cases Valid 108 100.0 

Excluded
a
 0 .0 

Total 108 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.691 24 
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Item-Total Statistics 

 

Scale Mean if 
Item Deleted 

Scale 
Variance if 
Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 
Deleted 

VAR00001 60.98 37.962 -.066 .706 

VAR00002 61.14 35.635 .272 .680 

VAR00003 61.84 34.844 .295 .677 

VAR00004 61.37 34.105 .413 .668 

VAR00005 61.10 34.634 .386 .671 

VAR00006 60.95 35.390 .269 .680 

VAR00007 61.43 39.480 -.234 .720 

VAR00008 61.62 36.200 .134 .691 

VAR00009 61.23 36.404 .123 .691 

VAR00010 61.15 35.230 .366 .675 

VAR00011 61.21 34.543 .268 .680 

VAR00012 61.22 33.614 .359 .670 

VAR00013 60.77 35.376 .295 .678 

VAR00014 60.95 34.026 .496 .664 

VAR00015 61.30 32.136 .534 .652 

VAR00016 61.31 34.046 .321 .674 

VAR00017 60.94 36.697 .089 .694 

VAR00018 61.15 34.501 .365 .672 

VAR00019 61.69 33.414 .358 .670 

VAR00020 61.71 35.365 .241 .682 

VAR00021 61.40 35.644 .171 .689 

VAR00022 61.14 36.625 .061 .699 

VAR00023 61.35 35.090 .218 .684 

VAR00024 61.78 35.296 .209 .685 
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Scale Statistics 

Mean Variance Std. Deviation N of Items 

63.94 37.885 6.155 24 
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PUTARAN 2 

 

Case Processing Summary 

  N % 

Cases Valid 108 100.0 

Excluded
a
 0 .0 

Total 108 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.757 14 
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Item-Total Statistics 

 Scale Mean 
if Item 
Deleted 

Scale 
Variance if 
Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 
Deleted 

VAR00004 35.50 20.944 .479 .732 

VAR00005 35.23 21.843 .372 .743 

VAR00010 35.28 22.090 .400 .741 

VAR00012 35.35 19.950 .493 .728 

VAR00014 35.08 21.217 .511 .731 

VAR00015 35.43 19.462 .579 .718 

VAR00016 35.44 21.631 .269 .755 

VAR00018 35.28 21.567 .379 .742 

VAR00019 35.81 21.106 .309 .751 

VAR00002 35.27 22.740 .239 .754 

VAR00003 35.97 21.784 .314 .748 

VAR00006 35.08 22.133 .307 .748 

VAR00011 35.34 21.405 .299 .751 

VAR00013 34.90 22.485 .272 .751 

 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

38.07 24.424 4.942 14 
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PUTARAN 3 

 

Case Processing Summary 

  N % 

Cases Valid 108 100.0 

Excluded
a
 0 .0 

Total 108 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.754 13 

 

Item-Total Statistics 

 Scale Mean 
if Item 
Deleted 

Scale 
Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Cronbach's 
Alpha if Item 
Deleted 

VAR00004 32.69 19.186 .513 .724 

VAR00005 32.43 20.284 .364 .740 

VAR00010 32.47 20.513 .393 .739 

VAR00012 32.55 18.381 .497 .723 

VAR00014 32.28 19.791 .481 .730 

VAR00015 32.62 17.883 .589 .711 

VAR00016 32.63 19.974 .276 .751 

VAR00018 32.47 20.083 .360 .740 

VAR00019 33.01 19.505 .311 .748 

VAR00003 33.17 20.234 .305 .746 

VAR00006 32.28 20.520 .306 .745 

VAR00011 32.54 19.541 .337 .744 

VAR00013 32.09 21.169 .214 .753 

 



75 
 

 

 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

35.27 22.740 4.769 13 
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PUTARAN 4 

 

Case Processing Summary 

  N % 

Cases Valid 108 100.0 

Excluded
a
 0 .0 

Total 108 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.753 12 

 

Item-Total Statistics 

 

Scale Mean 
if Item 
Deleted 

Scale 
Variance if 
Item 
Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 
Deleted 

VAR00004 29.52 17.616 .535 .720 

VAR00005 29.25 18.900 .343 .742 

VAR00010 29.30 19.164 .360 .741 

VAR00012 29.37 16.871 .510 .720 

VAR00014 29.10 18.616 .420 .735 

VAR00015 29.44 16.380 .605 .707 

VAR00016 29.45 18.418 .285 .751 

VAR00018 29.30 18.696 .342 .742 

VAR00019 29.83 18.047 .308 .749 

VAR00003 29.99 18.551 .337 .743 

VAR00006 29.10 19.027 .304 .746 

VAR00011 29.36 17.952 .354 .742 
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Scale Statistics 

Mean Variance Std. Deviation N of Items 

32.09 21.169 4.601 12 
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UJI NORMALITAS DAN LINIERITAS 

 

UJI NORMALITAS 

 

Tests of Normality 

 Kolmogorov-Smirnov
a
 Shapiro-Wilk 

 Statistic df Sig. Statistic Df Sig. 

KEPUASAN .094 108 .020 .984 108 .244 

INTENSITAS .070 108 .200
*
 .986 108 .347 

a. Lilliefors Significance Correction 

*. This is a lower bound of the true significance. 

 

 

UJI LINIERITAS 

 

ANOVA Table 

   Sum of 
Squares df 

Mean 
Square F Sig. 

INTENSITAS 
* 
KEPUASAN 

Between 
Groups 

(Combine
d) 

965.394 21 45.971 1.795 .032 

Linearity 354.564 1 354.564 13.842 .000 

Deviation 
from 
Linearity 

610.830 20 30.541 1.192 .281 

Within Groups 2202.856 86 25.615   

Total 3168.250 107    

 

 

Measures of Association 

 R R Squared Eta Eta Squared 

INTENSITAS * 
KEPUASAN 

.335 .112 .552 .305 
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UJI KORELASI 

 

Correlations 

   KEPUASAN INTENSITAS 

Kendall'
s tau_b 

KEPUASAN Correlation Coefficient 1.000 .219
**
 

Sig. (2-tailed) . .001 

N 108 108 

INTENSITAS Correlation Coefficient .219
**
 1.000 

Sig. (2-tailed) .001 . 

N 108 108 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 


