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ABSTRAK

Standar pelayanan kefarmasian adalah tolok ukur yang dipergunakan
sebagai pedoman bagi tenaga kefarmasian dalam menyelenggarakan
pelayanan kefarmasian. Pelayanan kefarmasian adalah suatu pelayanan
langsung dan bertanggung jawab kepada pasien yang berkaitan dengan
sediaan farmasi untuk meningkatkan mutu kehidupan pasien. Penelitian ini
bertujuan untuk mengetahui kesesuaian antara pelayanan kefarmasian di
apotek jaringan di Surabaya Barat dengan peraturan Menteri Kesehatan
Republik Indonesia nomor 35 tahun 2016 tentang pelaksanaan standar
pelayanan kefarmasian di apotek. Penelitian ini merupakan penelitian
observasional non analitik dengan pengambilan sampel secara
menggunakan Kkuesioner yang disebarkan kepada Apoteker Pengelola
Apotek (APA). Data yang diteliti dibagi menjadi 3 aspek, yakni aspek
pengelolaan sediaan farmasi, aspek pelayanan farmasi klinik, dan aspek
sumber daya kefarmasian. Penelitian ini dilaksanakan pada bulan juni 2017-
juli 2018 di 13 apotek jaringan di Surabaya Barat. Hasil penelitian
menunjukkan bahwa pelaksanaan pelayanan kefarmasian di apotek jaringan
Surabaya Barat sudah memenuhi standar pelayanan kefarmasian di apotek
dengan persentase rata-rata dan kriteria untuk masing-masing aspek secara
berurutan diperoleh 90,4% (sangat baik), 88,91% (baik), dan 80,01% (baik).

Kata kunci: Standar pelayanan kefarmasian, apotek jaringan, APA,
Surabaya Barat.



INPLEMENTATION of PHARMACEUTICAL SERVICE
STANDARDS ACCORDING TO THE REGULATION OF
MINISTER OF HEALTH PERMENKES NUMBER 35 OF 2016 in
THE CHAIN PHARMACIES of WESTERN SURABAYA
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ABSTRACT

Pharmaceutical standard services are benchmarks that are used as a door for
pharmaceutical personel in an atmosphere of pharmaceutical service.
Pharmaceutical services is a direct and responsible service to patients
associated with pharmaceutical preparations with the aim of achieving
definite results to improve the quality of the patient's experience. This study
aims to determine the suitability of pharmaceutical services in the pharmacy
network in Western Surabaya with of the Minister of Health of the Republic
of Indonesia number 35 of 2016 on Implementation Standards
pharmaceutical services in pharmacies. This research was a non analytic
observationalresearch with the sample taking using questionnaire
distributed to Apotheche Pharmacy Manager (APA). The data studied were
divided into 3 aspects, namely the management aspects of pharmaceutical
preparations, medical devices and medical consumables, clinical pharmacy
service aspect, and pharmaceutical resources aspect. This research was
conducted in June 2017- July 2018 at 13 pharmacy network in Western
Surabaya area. The results showed that the standard of pharmacy service at
Western Surabaya hospital pharmacies was not in accordance with the
applicable standards, but viewed from the average percentage and criteria
for each aspect respectively obtained 90.4% (very good), 88.91% (good),
and 88.01% (good).

Keywords: Pharmaceutical standard services, pharmacy network, APA,
Western Surabaya.
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