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PENGARUH DISIPLIN KERJA, KOMPENSASI, DAN STRES 

KERJA TERHADAP KEPUASAN KERJA DRIVER MOTOR 

ONLINE DI SURABAYA 

 

ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui dan menganalisis 

pengaruh disiplin kerja, kompensasi, dan stres kerja terhadap 

kepuasan kerja pada driver motor online di surabaya. Penelitian ini 

merupakan penelitian kausal. Teknik pengambilan sampel dalam 

penelitian ini dilakukan dengan teknik non probability sampling, 

dengan jumlah sampel sebanyak 100 responden. Data dikumpulkan 

melalui kuesioner dan selanjutnya diolah dengan teknik analisis 

regresi berganda dengan menggunakan program spss.  

Hasil penelitian ini menunjukkan bahwa adanya pengaruh 

disiplin kerja, kompensasi, dan stres kerja terhadap kepuasan kerja, 

hal ini mendukung hipotesis pertama, yaitu disiplin kerja 

berpengaruh positif dan signifikan terhadap kepuasan kerja dan 

hipotesis kedua, yaitu kompensasi berpengaruh positif dan signifikan 

terhadap kepuasan kerja dan hipotesis ketiga, yaitu stres kerja 

berpengaruh negatif dan signifikan terhadap kepuasan kerja. 

 

Kata Kunci : Disiplin Kerja, Kompensasi, Stres Kerja, Kepuasan 

Kerja. 
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THE IMPACT OF WORK DISCIPLINE, COMPENSATION, 

AND JOB STRESS ON THE JOB SATISFACTION OF 

ONLINE MOTOR DRIVERS IN SURABAYA 

 

ABSTRACT 
 

This study aims to determine and analyze the influence of 

work discipline, compensation, and job stress on job satisfaction in 

online motor drivers in surabaya. This research is a causal research. 

The sampling technique in this research was done by non probability 

sampling technique, with the number of samples were 100 

respondents. Data were collected through questionnaire and then 

processed by regression analysis technique by using spss program.  

The results of this study indicate that the influence of work 

discipline, compensation, and job stress on job satisfaction, this 

supports the first hypothesis, that is work discipline has a positive 

and significant impact on job satisfaction and the second hypothesis, 

that is compensation has a positive and significant impact on job 

satisfaction and hypothesis third, that is job stress have negative and 

significant effect to job satisfaction. 

 

Keywords: Work Discipline, Compensation, Job Stress, Job 

Satisfaction. 

  

 

 

 

 

 

 

  


