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ABSTRAK 

 

 

 

           Tujuan penelitian ini untuk menganalisis lingkungan kerja, pelatihan 

dan pengembangan dan komitmen organisasional terhadap retensi pada 

karyawan perbankan di Surabaya. Penelitian ini merupakan penelitian 

kausal. Sampel yang digunakan sebanyak 130 responden dengan teknik 

pengambilan sampel non probability sampling dengan cara convenience 

sampling. Data diperoleh dengan instrumen kuesioner dan diolah dengan 

teknik analisis regresi sederhana dengan menggunakan bantuan program 

SPSS 23. Hasil penelitian menunjukkan bahwa lingkungan kerja 

berpengaruh positif terhadap retensi, pelatihan dan pengembangan 

berpengaruh negatif terhadap retensi, dan komitmen organisasional 

berpengaruh positif terhadap retensi. Hasil tersebut menyatakan bahwa 

hipotesis 1 didukung, hipotesis 2 tidak didukung, dan hipotesis 3 didukung. 

 

Kata Kunci: Lingkungan Kerja; Pelatihan dan Pengembangan; 

Komitmen Organisasional; Retensi 
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EFFECT OF ENVIRONMENTAL WORK, TRAINING AND 

DEVELOPMENT AND ORGANIZATIONAL COMMITMENT TO 

RETENTION IN BANKING EMPLOYEE IN SURABAYA 

 

ABSTRACT 

 

The purpose of this study is to analyze the work environment, training and 

development and organizational commitment to retention of banking 

employees in Surabaya. This research is causal research. The sample used 

was 130 respondents with sampling technique using non probability 

sampling by convenience sampling. Data obtained by questionnaire 

instrument and processed by simple regression analysis technique using 

SPSS 23 program. The results of this research show that the work 

environment had a positive effect on retention, training and development 

had a negative effect on retention, and organizational commitment had a 

positive effect on retention. The result show that hypothesis 1 is supported, 

hypothesis 2 is not supported, and hypothesis 3 is supported. 

Keyword: Work Environment, Training and Development, Organizational 

Commitment, Retention 

 

 


