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HALAMAN MOTTO 
 

 

 

 

“And now these three remain: faith, hope and love. But the greatest of 
these is love.” 

-1 Corinthians 13:13- 

 

“The only way to do great work, is to love what you do.” 

-Steve Jobs- 

 

 “Work hard in silence, let your success be your noise.” 

-Frank Ocean- 
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Audrey Faine (2017) “Dinamika Psychological Capital pada Founder 
Start-up Digital yang Sukses.” Skripsi Sarjana Strata 1. Fakultas 
Psikologi Universitas Katolik Widya Mandala Surabaya. 
 

 
ABSTRAK 

 
Psychological capital merupakan keadaan psikologis positif yang 

ditunjukkan ataupun diobservasi melalui efikasi diri, optimisme, harapan 
dan resiliensi yang dimiliki individu. Psychological capital merupakan 
salah satu konstruk psikologis yang dapat mempertahankan performansi 
kerja di tengah perubahan-perubahan, khususnya perkembangan teknologi 
yang melesat dewasa ini. Salah satu bentuk usaha yang sangat dekat dengan 
teknologi adalah bisnis start-up digital. Peneliti melakukan penelitian 
dengan tujuan menemukan daya beda yang dimiliki founder start-up digital 
untuk tetap mempertahankan bisnisnya, dengan menelaah lebih lanjut 
dinamika psychological capital yang dimiliki founder start-up digital. 
Peneliti menggunakan pendekatan kualitatif dengan tipe fenomenologi. 
Data yang diperoleh dianalisa dengan menggunakan analisis tematik, 
khususnya analisis deduktif atau theory-led. Informan penelitian merupakan 
founder start-up digital yang sudah memasuki tahapan establishing dan 
sudah bertahan setidak-tidaknya 42 bulan (3,5 tahun). Hasil penelitian 
didapati bahwa keempat aspek psychological capital muncul dalam setiap 
tahapan proses perkembangan start-up dengan adanya kenaikan optimisme, 
harapan dan resiliensi, dan penurunan serta stagnannya efikasi diri pada 
kelompok usia di atas 30 tahun serta peningkatan efikasi diri pada 
kelompok usia di bawah 30 tahun seiring dengan berjalannya proses bisnis. 
Ditemukan juga dukungan sosial dan faktor-faktor lainnya yang 
mempengaruhi dinamika psychological capital pada founder start-up digital 
yang sukses.  

 
 

Kata Kunci: psychological capital, founder start-up digital 
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Audrey Faine (2017) “Dynamics of Psychological Capital on Successful 
Digital Start-up Founders.” Undergraduate Thesis. Faculty of Psychology, 
Widya Mandala Catholic University Surabaya. 

 

ABSTRACT 
 

Psychological capital is a positive psychological state that is shown 
or observed through one’s self-efficacy, optimism, hope and resiliency. 
Psychological capital is a psychological construct that can help maintain 
work performance through numerous changes, especially the rapid 
advancement of technology, these days. One type of business that is closely 
related with technology is digital start-up business. This study is conducted 
to find differing characteristic of digital start-up founders to be able to 
maintain his business, by further examining the psychological capital 
dynamics of these digital start-up founders. This study uses the qualitative 
approach of phenomenology. Data analysis is done using thematic analysis, 
specifically deductive or theory-led analysis. Informants of this study are 
establishing digital start-up founders that have been in the business for at 
least 42 months (3.5 years). Result of this study shows that four aspects of 
psychological capital surfaced in every step of the growth process, with 
improvement in optimism, hope and resiliency, but also decrease and 
stagnancy of self-efficacy in the above 30 age group and increase of self-
efficacy in the below 30 age group over the duration of the business 
process. Social support and other factors are also found to influence the 
dynamics of psychological capital on successful digital start-up founders. 

 

Keywords: psychological capital, digital start-up founder 
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