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ABSTRAK 

 

PELAKSANAAN STANDAR PELAYANAN KEFARMASIAN PADA 

APOTEK MANDIRI MENURUT PERMENKES NOMOR 35 

TAHUN 2014 DI WILAYAH SURABAYA TIMUR 

 

MARIA GRACIA EDERLIN TOLEU 

2443013196 

 

Standar pelayanan kefarmasian sangat diperlukan dalam menjalankan suatu 

apotek. Pelayanan apotek merupakan salah satu pelayanan kesehatan di 

Indonesia. Pelayanan kefarmasian pada saat ini telah berubah orientasinya 

dari obat ke pasien yang mengacu kepada pelayanan kefarmasian. Apoteker 

harus memahami dan menyadari kemungkinan terjadinya kesalahan 

pengobatan. Oleh sebab itu apoteker dalam menjalankan praktek harus 

sesuai standar yang ada untuk menghindari hal tersebut. Penelitian ini 

bertujuan untuk mengetahui kesesuaian pelaksanaan pelayanan kefarmasian 

di Apotek Mandiri di wilayah Surabaya Timur dengan Peraturan Menteri 

Kesehatan (PMK) nomor 35 tahun 2014 tentang Standar Pelayanan 

Kefarmasian di apotek. Metode penelitian yang digunakan adalah 

observasional non analitik yang bersifat deskriptif. Sampel dalam penelitian 

ini adalah Apoteker Pengelola Apotek di apotek mandiri wilayah Surabaya 

Timur yang bersedia mengisi kuesioner yang merupakan instrumen 

penelitian ini.Pengambilan sampel dilakukan secara proportional non 

random sampling, pada periode Maret 2017 sampai April 2017. Hasil 

penelitian menunjukkan bahwa Standar Pelayanan Kefarmasian menurut 

Permenkes Nomor 35 Tahun 2014 di apotek mandiri wilayah Surabaya 

Timur sudah dilaksanakan dengan baik oleh Apoteker Pengelola Apotek. 

Untuk parameter pengelolaan manajerial memiliki rata-rata persentase 

sebesar  83,12%, pelayanan farmasi klinis sebesar 79,00% dan sumber daya 

kefarmasian serta sarana prasarana mendapatkan persentase rata-rata 

sebesar 77,60% dengan rata-rata keseluruhan adalah 80,00%. 

 

Kata Kunci : Apotek Mandiri, Standar Pelayanan Kefarmasian di Apotek, 

Apoteker Pengelola Apotek, Surabaya Timur, Permenkes 

Nomor 35 Tahun 2014. 
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ABSTRACT 

 

IMPLEMENTATION OF PHARMACEUTICAL SERVICE 

STANDARDS IN INDEPENDENT PHARMACIES ACCORDING TO 

THE REGULATION OF THE MINISTER OF HEALTH 

NUMBER 35 OF 2014 IN EASTERN SURABAYA REGION 

 

MARIA GRACIA EDERLIN TOLEU  

2443013196 

 

The standard of pharmaceutical service is necessary in a pharmacy practice. 

The pharmacy service is one of the health services in Indonesia. The 

pharmaceutical service was changed from drug oriented to patient 

orientation as a pharmaceutical service. Pharmacist must understand and be 

aware of the possibility of medication error. Therefore, pharmacy practice 

must be in accordance with exiting standards to avoid the the occurrence of 

it. The aim of this study was to determine implementation of pharmaceutical 

service standards according to Permenkes Number 35 of 2014 at 

independent pharmacies in East Surabaya. The method in this research was 

descriptive and non-analytical observational. The sample in this research 

was Pharmacist of Pharmacy Manager in independent pharmacies of 

EastSurabaya by fill out the questionnaire as a instrument of this research. 

Sampling was taken by proportional non random, in the period of March 

2017 until April 2017. The results showed that pharmaceutical service 

standard according to Permenkes Number 35 of 2014 at independent 

pharmacies of East Surabaya has been well implemented by Pharmacist 

Manager. Parameter managerial management aspect got average percentage 

equal to 83,12%, clinical pharmacy service equal to 79,00% and 

pharmaceutical resources and infrastructure facilities get an average 

percentage of  77,60% with an overall average of  80,00%. 

 

Keywords: Independent Pharmacies, Pharmaceutical Service Standard in 

Pharmacies, Pharmacist Managing Pharmacies, Eastern 

Surabaya, the Regulation of the Minister of Health Number 35 

of 2014 
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